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HEJIN U 3AJAYN OCBOEHUSA AUCHUIIJIMHBI

[enpro OCBOEHUS OUCLMIUIMHBI «JlenoBass KOMMYHHMKALMS Ha aHTJIMMCKOM
S3BIKE» SIBIISIETCS (POPMUPOBAHUE CUCTEMbI 3HAHUI, YMEHHUI U HaBBIKOB B 00J1acTU
WHOCTPAHHOTO SI3bIKa KAaK HWHCTPYMEHTa MNpOo(eCcCUOHATBHON KOMMYHHUKAIIUH,
Hay4YHO-HCCJIEI0BATENBCKOM, TTO3HABATEIBHON NESITENBHOCTH U MEKIUYHOCTHOTO
OOIlIEHHs B IIMPOKOM CHEKTPE COLUOKYJIBTYPHBIX U COLUATBHO-TIOJTUTHYECKUX
cuTyanuii, GopMUpOBaHKE YCTOMYMBOIO MMO3HABATEIBHOIO UHTEPECA K Pa3HO00pas3-
HOHM MpodeCcCHOHANTBHON JEATEIBbHOCTH, CBA3aHHOW C MCIIOJIb30BaHUEM 3HAHUHN U
yMEHUH B 00JIACTH aHTJIMHACKOTO SI3bIKA B YUPEKIACHUSX 00pa30BaHUsA, KYIbTYpPHI,
ynpasienusi, B CMU, B o0nactu MeXKyJIbTypHOI KOMMYHUKAIIMU, B Pa3JIMYHBIX
00J1aCTAX YIKOHOMHYECKOU JIEATETLHOCTH.

N3yuyenne nucuummueel «/lenoBas KOMMYyHUKALWSI HA AHTJUKACKOM SI3BIKE)
HaIpaBjieHO Ha (HOPMUPOBAHHE y CTYIEHTOB MPOheCCUOHATHLHOW KOMITETEHIIUN
[TK-4 — crmocoOHOCTh MCTOB30BaTh BO3MOXKHOCTH O0pa30BaTEIBHON Cpeabl AJIs
JOCTHKEHUSI JINYHOCTHBIX, METANIPEIMETHBIX U MPEIMETHBIX pe3yJbTaToOB 00yye-
HUS U oOecredeHusl KayecTBa y4yeOHO-BOCIMUTATENHLHOTO Ipoliecca CpeicTBaMu
MPErnoIaBaeMbIX YUEOHBIX MPEeIMETOB. B COOTBETCTBHE C ATUM CTaBATCA CIEAYIO-
1IUE 33/1a41 JUCLUILINHBI:

— O3HaKOMJIEHHE CTYAEHTOB C OCHOBaMHU JIEJIOBOTO OOLIEHUSI HA UHOCTPaH-
HOM SI3BIKE;

— OBIIJIeHNEe ON3HEC-JICKCUKON U S3BIKOBBIMH KITHIIIC;

— W3y4YE€HUE BOIIPOCOB, CBS3aHHBIX C [OHUMAHUEM HAIMOHAIBHO-
UCTOPUYECKUX OCOOEHHOCTEHN COLIMOKYIBTYPhI AHTJIOTOBOPSIIIIUX CTPAH;

— npuoOpeTeHre O0yYarIIMMHUCS JOCTATOYHO MOJHOTO MPEJCTaBICHUS O
OHM3HEC-peATUSX;

— CTUMYJMPOBAHUE CaMOCTOSITEIbBHOW  JIEATEIBHOCTH 1O  OCBOCHHIO
COZIep KaHMS TUCIMIUTAHBI M (POPMUPOBAHUIO HEOOXOMUMBIX KOMITETECHITU;

— CTMOCOOCTBOBATh OBJIAJICHUIO TEXHUKON PabOThI C OCHOBHBIMU THITAMH
CIPaBOYHON  JUTEpaTypbl (PHUUKIONEAUYECKUE CIPABOYHUKH U y4eOHO-
CIIpaBOYHBbIE W3JIaHUsA), HHGOPMALMOHHO-CIPABOYHONW JIMTEpaTypoil (BKirouas
daiinsl UHTepHETa U 3JIEKTPOHHO-CIIPABOYHYIO JIUTEPATYPY).

KOMIIETEHIIMHN OBYYAIOIIEI'OCA, POPMUPYEMBIE
B PE3YJIBTATE OCBOEHUA JUCIHUIIJINHbI

W3ydyenune naHHOW y4eOHON AMCUMIUIMHBI HAMpaBieHO Ha (OpMHUPOBAHUE
npodeccuonansuoit kommnereHiuu [1K-4 — crmocoOHOCTH MCTIOIB30BaTh BO3MOXK-
HOCTU 00pa30BaTeNIbHOM cpebl A JOCTUKEHHS JINYHOCTHBIX, METAIIPEIMETHBIX
U IpPEIMETHBIX pE3yJbTaTOB O0O0yueHUs: U oOecnedyeHus KadecTBa ydeOHo-
BOCIMTATEIBHOTO MPOLIECCA CPEACTBAMU MPENOIABAEMBIX YUEOHBIX PEAMETOB.



Nn- B pesynbrare wu3ydeHus y4eOHOM IUCIUIUIMHBI
No | Z€KC Coneprarie oOy4Jaronuecs: A0JKHbI
M | oMHe KOMITETEHIIUU
. ;[:E?H- (unu e€ yacTH) | 3HATH yMeTh BJIa/IeTh
002071
1 | IIK-4 | cnocoOHOCTB HOPMBI MEX- | IOHUMATh OCHOBHBIMU
WCIOJIB30BaTh | KYJIbTYPHOTO TUAJIOTUYECKY | HaBBIKAMH
BO3MOKHOCTH | OOIIIEHUS W OTH- | O U | TUChMa,  He-
oOpasoBarenb- | KeTa 0oOMEHa | MOHOJIOTHYECK | 0OXOANMBIMH
HOU cpenbl s | uHbopMarmein YO peyb B | LA HoAro-
JTIOCTHKEHUSI Ha Tmpodeccuo- | chepe TOBKH TTyOJIH-
JUYHOCTHBIX, | HAJIbHOM npodeccuonan | Kauii, TE3U-
METaIpeMeT- | ypOBHE; JIEKCU- | bHOU COB M BEACHUS
HBIX W TIpel- | Ko- KOMMYHUKAIMH | IEPETUCKU
METHBIX  pe- | FpaMMaTHhye- ; nucaTh
3yJIbTaTOB CKUX SIBJICHUH, | aHHOTAlUK U
o0y4eHus: U | XapaKTEPHBIX pedepupoBarb
obecrieueHrs | IS QHTIUHCKO- | CTaThH Ha
KayecTBa rO s3bIKa npodeccuoHan
y4e0HO- BHBIE TEMBI
BOCITUTATEh-
HOTO Ipolecca
CpeacTBaMu
npenojiaBae-
MBIX Y4EOHBIX
IPEeIMETOB
CTPYKTYPA JUCHUIIVINHBI
Pacripenenenue BuaoB y4eOHOM pabOTBHl U MX TPYJOEMKOCTHU IO pa3jesiaM
TUCITUTUTIHBI.
Paznensl quctumumHel, n3ydaembie B 9 cemecTpe (ouras gopma)
KosnuectBo yacos
Bnea-
AyautopHas e
Ne  |HaumeHnoBanue paszzaenosB (Tem) Bce- TOp-
paboTta
ro Hast
paboTta
J |13 JIP |CP
1 2 3 4 5 6 7
An air trip 13 |- - 6 7
Travelling by train 12 |- - 6 6




At the Customs 12,8 |- - 6 6,8
Getting acquainted 16 |- - 8 8

At the hotel 12 |- - 6 6
Getting about town 12 |- - 6 6
Shopping abroad 16 |- - 8 8

In a restaurant 12 |- - 6 6
Hmozo no oucuunaune: 21;05’ - i 52 53,8

[Tpumeuanue: JI — nexuuwu, [13 — npaktuueckue 3aHsaTus / cemuHapsl, JIP —
naboparopusle 3anHsaTHs, CP — camocTosiTenbpHas pabota

Pazpenbl nucimmuivHbl, H3ydaembie B A ceMecTpe (ounas ghopma)

KonnuectBo yacos
Bnea-
-
No  |HaumeHoBaHue pa3iesioB (TEM) Bce- AymaTopHas zop—
pabora
ro Hast
paboTta
J |I13 [JIP |CP
1 2 3 4 5 6 7
Telephone conversation 9 - - 4 5
Getting a job 12 |- - 6 6
Business correspondence 8,8 |- - 4 4.8
Electronic correspondence 8 - - 4 4
A business call 12 |- - 6 6
Companies 8 - - 4 4
Giving effective talks and presentations 12 |- - 6 6
Handling your money 12 - - 6 6
Opening an account 12 6 6
Communicating across cultures 12 6 6
Hmozo no oucuunaune: 21;05’ - i 52 53,8

[Tpumeuanue: JI — nexun, [13 — npaktuyeckue 3ausatus / cemunapsl, JIP —
naboparopusle 3aHsaTHs, CP — camocTosiTenbpHas pabota

COJIEP)KAHUE ITIPAKTUYECKUX 3AHSATUI

IIpakTuueckue 3ansaTus Ne 1-6 (12 yacos)

Tewmsl An air trip; Travelling by train

[itan mpakTUYECKOTO 3aHATHSA:

1. Topical words and phrases on topics «An Air Trip. Travelling by Train»
2. Reading monologues and dialogues on the topics

3. Grammar topics: Personal pronouns; to be
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3amanus A1 CaMOCTOSITENIbHOM pabOThI

Bapuanr 1

1. Pierre is talking about his work. Correct what he says. Mind: to work for,
to work on, to run, to manage, to work under, responsibility, in charge, to deal
with, responsible for, work with

I work for a French supermarket company. (1) I work about the development
of new supermarkets. (2) One of my main is to make sure that new supermarkets
open on time. (3) I'm also charged with financial reporting. (4) 1 deal at a lot of
different organizations in my work.

2. Complete the text with one of the prepositions: leave for work, go to work,
get to / arrive at work, be at work, be off work, be in work, be out of work

Rebecca lives in London and works in public relations. She leaves home for
work at 7.30 am. She drives (1) ....cccceeeeunnennnee work. The traffic is often bad and
she worries about getting (2) ......ccocvveennnee. work late, but she usually arrives (3)
....................... work at around nine.

3. Write about each person using the words in brackets and the following:
full-time job, a part-time job, to work full-time / part-time, a permanent job, a tem-
porary job, permanent work, temporary work. The first one has been done for you.

e.g. I’'m Alicia. I work in a public library in the afternoons from two until
six. (I/job)

I have a part-time job.

1 My husband works in an office from 9 am to 5.30 pm. (he/job)
2 I’'m David and I work in a caf6 from 8 pm until midnight. (I/work)
3 Our son i1s working on a farm for four weeks. (he/job)

4. Which person (1-5) is most likely to do each of the five things (a-¢)?
1 A software designer in an Internet company. Has to be in the office.
2 An office worker in a large, traditional manufacturing company.

3 A manager in a department store in a large city. Lives in the country.

a work in shifts

b work under a flexitime system

c telecommute

d commute to work

e clock on and off at the same time every day

Bapuant 2

1. Pierre is talking about his work. Correct what he says. Mind: to work for,
to work on, to run, to manage, to work under, responsibility, in charge, to deal
with, responsible for, work with



I work for a French supermarket company. (1) In fact, [ running the develop-
ment department and (2) I am manage for a team looking at the possibilities in differ-
ent countries. It's very interesting. (3) I’'m responsible of planning projects from start
to finish. (4) I work closely near our foreign partners, and so I travel a lot.

2. Complete the text with one of the prepositions: leave for work, go to work,
get to / arrive at work, be at work, be off work, be in work, be out of work

Rebecca lives in London and works in public relations. She finishes work
quite late, at about eight. «Luckily, I’'m never ill,» she says. «I could never take the
time (1) oeeeeeiieeenne, work.» She loves what she does and is glad to be (2)
....................... work. Some of her friends are not so lucky: they are (3)
....................... work.

3. Write about each person using the words in brackets and the following:
full-time job, a part-time job, to work full-time / part-time, a permanent job, a tem-
porary job, permanent work, temporary work. The first one has been done for you.

e.g. ’'m Alicia. I work in a public library in the afternoons from two until
six. (I/job)

I have a part-time job.

1 Our daughter works in a bank from eight till five every day. (she/work)

2 My wife works in local government and she can have this job for as long
as she wants it. (she/job)

3 Our daughter is working in an office for three weeks. (she/work)

4. Which person (1-3) is most likely to do each of the five things (a-¢)?

1 A manager in a department store in a large city. Lives in the country.

2 A construction worker on a building site where work goes on 24 hours a day.
3 A technical writer for a city computer company. Lives in the country.

a work in shifts
b commute to work
¢ telecommute

IpakTnueckne 3ansaTusa Ne 7-13 (14 yacoB)

Tema At the Customs; Getting acquainted

[T1aH MpaKTHYECKOTO 3aHSTHS:

1. Topical words and phrases on topics «At the Customs; Getting acquainted»
2. Reading dialogues on the topics

3. Grammar topics: plural of nouns; possessive case



3amanus A CaMOCTOSITENIbHOM pabOThI

Bapuanr 1

1. Correct these sentences about Ravi, using paper qualifications, work ex-
perience, education, to graduate from, to train, to qualify, in-house training, man-
agement development, management training. One word is wrong in each item.

1 At 18, Ravi decided to stay in full-time fraining and went to Mumbai Uni-
versity.

2 Ravi qualified three years later with a degree in philosophy and politics.

3 He taught for a while, but didn’t like it. He decided to educate as an ac-
countant at evening classes.

2. Are these jobs generally considered to be highly skilled, skilled, semi-
skilled, or unskilled?

1. teacher

2. office cleaner

3. brain surgeon

4. bus driver

3. Complete these extracts from job advertisements using words self-starter,
proactive, self-motivated, or self-driven; methodical, systematic and organized;
computer-literate; numerate; motivated, talented; team player

1 You’ll need to be , as you’ll be working on financial
budget.

2 As part of our sales team, you’ll be working independently, so you have to
be self- and self- :

We’re looking for someone who can work on ten projects at once. You must
be , and

4. Xavier and Yvonne are talking about Xavier’s new job as a photocopier
salesman. Complete the conversation, using words salary, overtime, perks, earn,
wages, minimum wage, tips, basic salary, commission, bonus, fringe benefits, com-
pany car, pension, benefits package.

1 X: I usually have to work late: I don’t get paid for it, but I get a percentage
for every photocopier I sell.

Y: So you don’t get .....ccceeevieeniennen. , but you do get .....coeeviieiiiiennns
That’s good.
2 X: The people in production get a .........ccceeuveenennn. if they reach their tar-

gets.

Y: Oh right. They get an extra payment for producing a certain amount.

3 X: The company pays for medical treatment too, and the company restau-
rant is fantastic.

Y: Wow! The company ...........ccccuvenenne sound very nice.



Bapuanr 2

1. Correct these sentences about Ravi, using paper qualifications, work ex-
perience, education, to graduate from, to train, to qualify, in-house training, man-
agement development, management training. One word is wrong in each item.

1 Ravi qualified for an accountant and joined a big accountancy firm in its
Mumbai office.

2 When he started, he needed to develop other skills, which would come
through experiments.

3 He received managers’ training to help him develop these skills.

2. Are these jobs generally considered to be highly skilled, skilled, semi-
skilled, or unskilled?

labourer (someone doing basic work on a building site)

car worker on a production line

airline pilot

office manager

3. Complete these extracts from job advertisements using words self-starter,
proactive, self-motivated, or self-driven; methodical, systematic and organized;
computer-literate; numerate; motivated, talented; team player

1 We need journalists who are very good at their job
and extremely to find out as much as they can.

2 You’ll be researching developments on the Internet, so you have to be

- . You must be , able to work
on your own initiative, and a - . But as

part of a team of researchers, you need to be a good -
too.

4. Xavier and Yvonne are talking about Xavier’s new job as a photocopier
salesman. Complete the conversation, using words salary, overtime, perks, earn,
wages, minimum wage, tips, basic salary, commission, bonus, fringe benefits, com-
pany car, pension, benefits package.

1 X: And they’ve given me a company
clients.

Y: So you don’t have to buy a car, then.

2 X: What’s more, the company pays in money for us to get when we don’t
work any more.

Y: Yes, it’s important to get a good
3 X: The total ......ccceevvenennee.
X Yes, all that extra stuff is really worth having.

............................... to go and visit

............................
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IpakTnueckue 3anaTust Ne 14-19 (12 yacos)

Temsbl At the hotel; Getting about town

[T1an MpaKkTUYECKOTO 3aHSTHS:

1. Topical words and phrases on topics «At the hotel; Getting about town»
2. Reading dialogues on the topics

3. Grammar topics: there is/are, demonstrative pronouns; imperative mood

3amanus A CaMOCTOSITENIbHOM pabOThI

Bapuanr 1

1. Match the sentence beginnings (1-3) to the correct endings (a-e).
1 Career paths aren’t what they used to be;

2 He worked his way up from

3 The new management have delayered the company,
a and they will be replaced by temporary workers.

b companies won't take care of us for life any more.

¢ but now we outsource it.

d factory worker to factory manager.

e reducing five management levels to three.

2. Carla used to work for an Italian magazine publishing company. She
talks about how she lost her job. Choose the correct form of the words in brackets
to complete the text

Edizione Fenice is a big magazine publishing company, and a very nice
company to work for. [ was director of a magazine called Casa e Giardino.

Then, Fenice was bought by an international publishing group. We had to
have regular performance (1) ............... (review/reviews/reviewer) with one of the
new managers. After a few months they started laying staff (2) ...............
(off/on/out). Our own journalists were put on temporary (3) ............... (con-
tracts/contractual/contracting) or replaced by (4) ... (freelanc-
er/freelancers/freelanced).

3. Match the employees’ complaints (1-3) to the health and safety issues

(a-f).

1. My doctor says there’s something wrong with my lungs, but I’ve nev-
er smoked.

2. It’s either too cold and we freeze, or too hot and we all fall asleep.

3. The containers are leaking — one day someone is going to get acid
burns.

a)  temperature

b)  passive smoking

c)  repetitive strain injury or RSI
d)  dangerous machinery

e)  hazardous substances
f) fire hazards

11



4. Complete these headlines and articles with the correct form of words
bully sexual harassment, harass, discriminate, sex discrimination, glass ceiling,
racial discrimination, racism, racist, affirmative action, equal opportunities.

1. OFFICE MANAGER ACCUSED OF .................

A court heard today how an office worker was almost driven to suicide by a
bullying office manager. James Blenkmsop, 27, told how boss Nigel Kemp victim-
ized him by shouting at him, criticizing his work in front of others, tearing up his
work and telling him to do it again.

2. NATIONAL RESTAURANT CHAIN FACES .................. CLAIMS

Four waitresses claim they were repeatedly ........... by male bosses in a
branch of a well-known national restaurant chain. All four waitresses said they
were subjected to sexist remarks at the restaurant.

3. JAPANESE WOMEN BREAK THROUGH ............ ............

Naomi Tanaka, 23, last year started working on the Tokyo Stock Exchange
as a trader. She complained about ............  ............ and said she did not want to
be a ‘counter lady’ answering phones and serving tea at a Japanese bank. Instead
she got a job as a trader at Paribas, a French firm.

Bapuant 2

1. Match the sentence beginnings (1-3) to the correct endings (a-e).
1 The new management have delayered the company,

2 We used to do printing in-house,

3 Workers are afraid their organizations will be downsized

a and they will be replaced by temporary workers.

b companies won't take care of us for life any more.

c but now we outsource it.

d factory worker to factory manager.

e reducing five management levels to three.

2. Carla used to work for an Italian magazine publishing company. She
talks about how she lost her job. Choose the correct form of the words in brackets
to complete the text

Edizione Fenice is a big magazine publishing company, and a very nice
company to work for. I was director of a magazine called Casa e Giardino.

Then they started (1) ............... (laid/lying/laying) off more senior people
like me. The new owners said they wanted to make the company (2) ...............
(flat/flatter/flatten) and (3) ............... (lean/leant/leaner). So I was made (4)

............... (redundant/redundancies/redundancy). They offered to help me to find
another job with outplacement advice, but I refused.

3. Match the employees’ complaints (1-3) to the health and safety issues

(a-f).
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1.  Ido alotof data entry, and I've started getting really bad pains in my
wrists.

2. There’s all this waste paper but there is no fire extinguishers in the
building.

3. There are no safety guards on the machines; you could easily get your
hand caught.

a)  temperature

b)  passive smoking

c)  repetitive strain injury or RSI
d)  dangerous machinery

e)  hazardous substances

f) fire hazards

4. Complete these headlines and articles with the correct form of words
bully sexual harassment, harass, discriminate, sex discrimination, glass ceiling,
racial discrimination, racism, racist, affirmative action, equal opportunities. One
expression is used twice.

1. SHOP MANAGERESS IN .....ccccce. v CASE

A clothing shop’s half-Burmese manageress, 24-year-old Marion Brown,
claims her boss continually made .............. remarks, and sacked her from her El
10-a-week job when she objected. She claims that the company that owns the shop
has racially .............. against her.

2. e ABOLISHED AT TEXAS LAW
SCHOOL

A court made affirmative action at the University of Texas law school illegal
last year, and supporters of ...........ccoiiiiii i, say it has been ‘a

disaster’. Last year the law school admitted a class that was 5.9 per cent black and
6 3 per cent Hispanic This year the black percentage stands at 0.7 and the Hispanic
at 2.3.

IpakTuuyeckue 3ansaTust Ne 20-26 (14 yacoB)

Tema Shopping abroad; In a restaurant

[T1an MpakTUYECKOTO 3aHSTHS:

1. Topical words and phrases on topics «Shopping abroad; In a restaurant»
2. Reading dialogues on the topics

3. Grammar topics: to have; The Present Simple Tense

3amanus A1 CaMOCTOSITENIbHOM paboThI

Bapuanr 1

1. Three people talk about their jobs. Match the jobs (1-3) to the people (a-c)
and put the words in brackets into the correct grammatical forms.

1 flight attendant

2 software developer

13



3 teacher

A You’ve got to think in a very logical way. The work can be mentally
..................................... (tire), but it’s very satisfying to write a program that works.

B Obviously, my work involves ..........ccccoceveeeviieennnennns (travel) a lot. It can
be quite  physically .., (tire), but 1 enjoy
..................................... (deal) with customers, except when they become violent.
Luckily this doesn’t happen often.

C I love my job. It’S VEIY ..cccceeevvveiiieeiiieciieeiees (stimulate) and not at all
..................................... (repeat): no two days are the same. It’s good to see the
children learn and develop.

2. Replace the underlined phrases with correct forms of the following words
and expressions: recruitment/hiring, a recruit/a hire, to employ, to join, recruiter,
recruitment agency/employment agency, headhunter, to headhunt, headhunting,
Situations vacant page, to apply for, an application form, appointments page,
CV (curriculum vitae)/resume, a covering letter/cover letter, selection process,
backgrounds of applicants, experience of jobs, educational qualifications, hand-
written letters of application, handwriting analysis, a candidate, a group discus-
sion, individual interviews, psychometric tests, to shortlist, a reference, a referee,
to offer, to turn down, to accept, to hire, to appoint.

Fred had already (1) refused two job offers when he went for (2) a discus-
sion to see if he was suitable for the job. They looked at his driving licence and
contacted (3) previous employers Fred had mentioned in his application. A few
days later, the supermarket (4) asked him if he would like the job and Fred (5) said

yes.

3. Which expressions (pay, benefits, compensation remuneration, compensa-
tion package, remuneration package share options/ stock options, performance-
related bonus, boardroom row, a compensation payment, severance payment, sev-
erance package, fat cats) could be used to continue each of these newspaper ex-
tracts?

FAILED AIRLINE BOSS GETS MASSIVE PAYOUT

Shareholders are angry that despite very poor results, Blighty Airlines’ CEO,
Mr Rob Herring, is leaving with £3 million in his pocket. They say it is ridiculous
to ‘reward’ bad performance with this sort of ... (2 possible expressions)

MEGAFONE CEO GETS £10 MILLION ‘THANK YOU’ AFTER TAKE-
OVER

The directors of Megafone, the world’s largest mobile phone company, yes-
terday voted to give Mr Chris Ladyman, its chief executive, a special payment of
£10 million for negotiating the company’s takeover of Minnemann. The directors
referred to this as a ... (1 possible expression)
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4. Manuel Ortiz is the founder of a Spanish computer sales company. Use
the words site, head office, headquarter, individual office, open-plan office, admin-
istrative staff, support staff, technical support, human resources department
(HRD), human resources (HR), human resource management (HRM), personnel
department to complete what he says about it.

I founded Computadoras Creativas 20 years ago. We started with a small (1)
in Madrid. Our (2) , our (3)
is still here, but now we have sites all over Spain, with about 500 employees. Many
of the offices are (4) everyone works together, from managers to
(%) , as well as people selling over the phone, and people in
technical (6) giving help to customers over the phone. Re-
cruitment is taken care of in Madrid, by the (7)
or (8)

Bapuant 2

1. Three people talk about their jobs. Match the jobs (1-3) to the people (a-c)
and put the words in brackets into the correct grammatical forms.

1 accountant

2 postwoman

3 flight attendant

A Obviously, my work involves .........ccccceeveevviencineennenn. (travel) a lot. It can
be quite physically .. (tire), but 1  enjoy
..................................... (deal) with customers, except when they become violent.
Luckily this doesn’t happen often.

B I like ... (work) with figures, but my job is much less
..................................... (bore) and routine than people think. The work
..................................... (involve) a lot of human contact and teamwork, working
with other managers.

C Of course, it involves getting up quite early in the morning. But I like
..................................... (be) out in the open air. And I get a lot of exercise!

2. Replace the underlined phrases with correct forms of the following words
and expressions: recruitment/hiring, a recruit/a hire, to employ, to join, recruiter,
recruitment agency/employment agency, headhunter, to headhunt, headhunting,
situations vacant page, to apply for, an application form, appointments page,
CV (curriculum vitae)/resume, a covering letter/cover letter, selection process,
backgrounds of applicants, experience of jobs, educational qualifications, hand-
written letters of application, handwriting analysis, a candidate, a group discus-
sion, individual interviews, psychometric tests, to shortlist, a reference, a referee,
to offer, to turn down, to accept, to hire, to appoint.
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Harry didn’t hear anything for six weeks, so he phoned the company. They
told him that they had received a lot of (1) requests for the job. After looking at the
(2) life stories of the (3) people asking for the job and looking at (4) what exams
they had passed during their education, the company (5) had chosen six people to
interview, done tests on their personality and intelligence and they had then given
someone the job.

3. Which expressions (pay, benefits, compensation remuneration, compensa-
tion package, remuneration package share options/ stock options, performance-
related bonus, boardroom row, a compensation payment, severance payment, sev-
erance package, fat cats) could be used to continue each of these newspaper ex-
tracts?

MULTILEVER’S EXECUTIVE PAY

It was today revealed that Mr Carl Lang, head of consumer foods giant Mul-
tilever, earns a basic salary of $22 million with stock options potentially worth an
additional $10 million. Other payments bring to $35 million his total ... (2 possible
expressions)

ANGRY SHAREHOLDERS ATTACK EXECUTIVE PAY

National Energy’s shareholders yesterday attacked the directors of the com-
pany for paying themselves too much. Profits fell by 30 per cent last year, but di-
rectors are being paid 30 per cent more. «They should be paid 30 per cent less,»
said one shareholder. «These people are just ... .» (1 possible expression)

4. Manuel Ortiz is the founder of a Spanish computer sales company. Use
the words site, head office, headquarter, individual office, open-plan office, admin-
istrative staff, support staff, technical support, human resources department
(HRD), human resources (HR), human resource management (HRM), personnel
department to complete what he says about it.

I founded Computadoras Creativas 20 years ago. We started with a small (1)
in Madrid. Our (2) , our (3)
is still here, but now we have sites all over Spain, with about 500 employees. Many
of the offices are (4) everyone works together, from managers to
(5) , as well as people selling over the phone, and people in
technical (6) giving help to customers over the phone. Re-
cruitment is taken care of in Madrid, by the (7)
or (8)

IpakTnueckne 3ansaTusa Ne 27-31 (10 yacoB)

Tema «Telephone conversation; Getting a joby»

[1nan MpaKkTUYECKOTO 3aHITHS:

1. Topical words and phrases on topics «Telephone conversation; Getting a
joby
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2. Reading dialogues on the topics
3. Grammar topics: The Past Simple Tense; the Present Continuous Tense

3amaHus A1l CaMOCTOSITEIbHON paboThI

Bapuanr 1

1. Match each task (1-3) to the manager most likely to be responsible for do-
ing it (sales manager, marketing director, customer services manager, research
director, human resources director).

1 Meet with advertising agency to discuss new advertisements for the com-
pany’s holidays.

2 Study possible new holiday destinations in detail.

3 Contact newspapers to advertise new jobs.

2. Who’s who on this company board? Choose from:

President, chief executive officer (CEQ), chief operating officer (COO) —
non-executive directors.

Chief financial officer (CFO), vice president (VP) marketing, vice president
(VP) human resources, vice president (VP) research — senior executives / top exec-
utives / executive directors

— My name’s Montebello and I’'m president and CEO. We have some
excellent people on our board, including two who are not involved in the day-to-
day running of the company: Gomi and Jones.

— My name’s Smith and it’s my job to look after the accounts and bal-
ance the books. I work closely with Chang and Roberts, as they tell me what their
departments need for marketing and research, and I allocate them an annual budg-
et.

— My name’s Dawes and I head up personnel, on the same level in the
company as Chang and Roberts.

Montebello — President and CEO

Gomi —

Smith -

Dawes —

3. Use the words businessman, businesswoman, businessperson, business-
people, entrepreneur, found, founder, start-up, entrepreneurial, grow, business
empire, business leader, leadership skills to complete this text.

The big place at the moment for entrepreneurs is, of course, the Internet.
Take John Pace. «After an engineering degree at Stanford and an MBA at Harvard,
I worked for a while in a computer games company. But [ always felt I was an (1)

kind of guy. In 1997, 1 (2) an Internet site for
cheap travel: flights, hotels, renting cars and so on. I obtained money for invest-
ment in the (3) from friends.»
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4. Correct the mistakes using words and expressions corporate culture, cor-
porate headquarters, corporate image, corporate ladder, corporate logo, corpo-
rate profits

1 Before we employ people, we like to put them in job situations to see how
they do the work and fit into the corporate ladder.

2 The company has built a grand corporate logo as a permanent symbol of
its power.

3 Our stylish new corporate culture shows our wish to be seen as a more in-
ternational airline.

Bapuanr 2

1. Match each task (1-3) to the manager most likely to be responsible for do-
ing it (sales manager, marketing director, customer services manager, research
director, human resources director).

1 See the research director to discuss new holiday destinations.

2 Deal with complaints from customers.

3 Discuss sales figures with sales team.

2. Who’s who on this company board? Choose from:

President, chief executive officer (CEO), chief operating officer (COO) —
non-executive directors.

Chief financial officer (CFO), vice president (VP) marketing, vice president
(VP) human resources, vice president (VP) research — senior executives / top exec-
utives / executive directors

— My name’s Montebello and I'm president and CEO. We have some excel-
lent people on our board, including two who are not involved in the day-to-day
running of the company: Gomi and Jones.

— My name’s Smith and it’s my job to look after the accounts and balance
the books. I work closely with Chang and Roberts, as they tell me what their de-
partments need for marketing and research, and I allocate them an annual budget.

— My name’s Dawes and I head up personnel, on the same level in the com-

pany as Chang and Roberts.
Montebello — President and CEO
Jones -
Chang -
Roberts -

3. Use the words businessman, businesswoman, businessperson, business-
people, entrepreneur, found, founder, start-up, entrepreneurial, grow, business
empire, business leader, leadership skills to complete this text.

The big place at the moment for entrepreneurs is, of course, the Internet.
Take John Pace. Now the site has 300,000 customers, and Pace is very rich, with a
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big apartment in Manhattan and a house in the Bahamas. «I don’t want to sell the

company,» he says. «I’ve had offers from some big companies, but I want to stay

independent. I want to (1) the business and do things my way. Unlike

many entrepreneurs, | think I have the (2) skills to lead and inspire

a large organization. I can see the day when I'm in charge of a large business (3)
»

4. Correct the mistakes using words and expressions corporate culture, cor-
porate headquarters, corporate image, corporate ladder, corporate logo, corpo-
rate profits

1 The economy is growing and corporate headquarters are rising.

2 The rules were introduced to protect women working in factories, but to-
day they make it harder for women to climb the corporate image.

3 Companies hit by computer crime are not talking about it because they fear
the publicity will harm their corporate profits.

IpakTuuyeckue 3ansiTust Ne 32-38 (14 yacoB)

Tembl «Business correspondence; Electronic correspondence; A business
call»

[T1an MpakTUYECKOTO 3aHSTHS:

1. Topical words and phrases on topics «Business correspondence; Electron-
ic correspondence; A business call»

2. Reading monologues and dialogues on the topics

3. Grammar topics: The Present Perfect Tense; The Past Perfect

3amanus A1 CaMOCTOSITENIbHOM pabOThI

Bapuanr 1

1. Look at the words freelance, freelancer, self-employed, sole trader, part-
nership, limited company, public limited company. What type of organization is
each of these?

1 A group of engineers who work together to provide consultancy and de-
sign services. There are no outside shareholders.

2 A large British engineering company with 30,000 employees. Its shares are
bought and sold on the stock market.

3 An American engineering company with outside shareholders.

2. Complete this newspaper article with the correct form of the words mutu-
als, member, building societies, demutualized, demutualization.

ANGRY SCENES AS MEMBERS REJECT (1) ...

There were angry scenes at the Suffolk (2) .................... ‘s annual meeting as
the society’s (3) rejected by two to one a recommendation from its board that the
society be demutualized.
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3. Match the sentence beginnings (1-3) to the correct endings (a-e).
1 British companies donate around £500 million a year to charities
2 She organized fund-raising

3 Voluntary sector employees earn five to ten per cent

a with loss-making companies!

b in cash and, increasingly, as goods, services and time.
c parties for the charity.

d when they are helping people in their own social class.
e less than they would in the private sector.

4. Companies in particular industries need to avoid particular problems.
Match each problem to one of the industries aerospace, cars, computer hardware,
construction, defence, food processing, household goods, pharmaceuticals, steel,
textiles, financial service, healthcare, leisure, media, property, telecommunica-
tions, tourism

1. Buying a new building and being unable to find people to rent it.

2. Causing public anger by building mobile phone masts in beautiful
countryside.

3. Making vehicles whose tyres burst at high speed.

4.  Holidaymakers arriving to find that their hotel is not finished.

5. Lending to someone who cannot repay the loan.

Bapuanr 2

1. Look at the words freelance, freelancer, self-employed, sole trader, part-
nership, limited company, public limited company. What type of organization is
each of these?

1 An American engineering company with outside shareholders.

2 An engineer who works by herself providing consultancy. She works from
home and visits clients in their offices.

3 An independent British engineering company with 20 employees. It was
founded by three engineers, who are shareholders and directors of the company.
There are five other shareholders who do not work for the company.

2. Complete this newspaper article with the correct form of the words mutu-
als, member, building societies, demutualized, demutualization. One expression is
used twice.

The Suffolk society’s members rejected by two to one a recommendation
from its board that the society be (1).....................

The Suffolk’s chief executive, Mr Andrew DaV1es said «This is a sad day
for the Suffolk. We need to (2) ....ccoeeenneen. to bring the society forward into the
21-st century. Our own resources are not enough and we need capital from outside
shareholders.» Gwen Armstrong, who has saved with the Suffolk for 32 years said,
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«Keeping (3) ..ccoeeerveennnnnne status is a great victory. Profits should stay with us, and
not go to outside shareholders.»

3. Match the sentence beginnings (1-3) to the correct endings (a-¢).
1 Voluntary sector employees earn five to ten per cent

2 Non-profit organizations are not to be confused

3 Research shows that volunteers give the best service

a with loss-making companies!

b in cash and, increasingly, as goods, services and time.
c parties for the charity.

d when they are helping people in their own social class.
e less than they would in the private sector.

4. Companies in particular industries need to avoid particular problems.
Match each problem to one of the industries aerospace, cars, computer hardware,
construction, defence, food processing, household goods, pharmaceuticals, steel,
textiles, financial service, healthcare, leisure, media, property, telecommunica-
tions, tourism

1. Selling weapons to governments that people do not approve of.
2. Buying players who do not score goals.
3. Making drugs that poor countries cannot afford.

4.  Rejecting a book that is then brought out by another publisher and
sells 30 million copies.
5. Removing the wrong leg in an operation.

IpakTudyeckue 3ansaTus Ne 39-43 (10 yacoB)

Tema «Companies; Giving effective talks and presentation»

[Tnan MpakTUYECKOTO 3aHSTHS:

1. Topical words and phrases on topics «Companies; Giving effective talks
and presentation»

2. Reading monologues and dialogues on the topics

3. Grammar topics: modal verbs

3amanust 711 CAaMOCTOSITEIIBHON PaOOTHI

Bapuanr 1

1. Choose the correct forms to complete these sentences.

1.  White came up with (a design/design) that combined lightness and
warmth.

2. Sometimes (an invention/invention) is so obvious that it is hard to be-
lieve nobody thought of it before.
3. McGrew is vice president of (a development/development) and prod-

uct planning.
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4.  He discovered (an innovation/innovation) that has enabled him to
build guitars more efficiently.

2. Complete this presentation. Put the words in brackets into their correct
form.

Hi, ’'m Raj (1) coovvreeieee. I’'m head (2) ccovveeeiveeene. product (3 devel-
[0]0) JSUU at (4) oo, Indian Rice Research Centre. I’'m in charge
of research (5) ...cooeevvveeennnnn. development (6) .......cceeeuneennee. our (7 researching)
....................... centre in Delhi. Our (8 laboratory) ..................... are (9)
....................... of the most (10 innovation) ........c.ccceeveeeeee. (11) cieiiinnnnnnne.. ag-
riculture.

3. Match the expressions (1-3) with their meanings (a-f).
1 copyright infringement

2 intellectual property

3 patent application

a a payment to the owner of a design, or to an author

b an arrangement between the owner of a design and someone else, allowing
them to use the design for money

c when someone uses another's text, pictures, etc. without permission

d when an inventor asks the authorities to officially recognize an invention
as his/her property

e designs, ideas, etc. that belong to someone

f the law relating to designs, ideas, etc. that belong to someone

4. Rearrange these lines to make a text

work. Of course, we still have a lot of assembly

plant producing TVs in Singapore. We have two production
My name’s George Chen, and I’m director of a manufacturing
lines working 24 hours a day. We use CAD

line workers, so it's still quite labour-

intensive. But with the help of computer-

CAM, and robots do some assembly

assisted design and automation, productivity is increasing.

PN R LD =

5. Match the headlines (1-4) to the extracts they relate to (a-g).
1 Food shortages hit Eastern Africa

2 Airline reports big productivity rise

3 Too much building leads to glut of office place

4 Local plant at full capacity

a Overall production in the country rose by five per cent last year ...

22



b ... Rainfall has been below average in this part of Africa for the past five
years. Not enough food has been grown ...

¢ ... Too much oil has been produced recently in relation to world demand ...

d ... There have never been so few people aged between 17 and 21 since
1950. The result: too many places at private colleges and universities ...

e ... The plant’s capacity is 3,000 computers a week, and it’s producing
3,000 ...

f ... Northern is running more flights with fewer pilots and staff. That was
the message from Northern’s CEO Frank Delaney to shareholders yesterday ...

g ... There has been too much building in the city centre, and now there is a
lot of office space standing empty ...

Bapuanr 2

1. Choose the correct forms to complete these sentences.

1. There’s an exhibition on architecture and (the design/design) at the
Museum of Modern Art.

2. Electric light was (an invention/invention) which enabled people to
stay up later.

3. Channel Four has always encouraged experimentation and (an innova-
tion/innovation) in its films.

4. The FDA has approved (a development/development) for treating
tooth disease, a new laser machine.

2. Complete this presentation using. Put the words in brackets into their cor-
rect form.

We have recently (1) .ocooveviiennnn. some big (2 breakthrough)
....................... in increasing rice production.

I love (3 technological) ....................... , using scientific knowledge (4)
....................... improve people’s lives. (5) ..................... technology (6)
....................... rice development (7) ......cccoeeeeee.... @ good example (8)
....................... this.

We are at the (9) ...ccoevvveennenns edge of rice-growing techniques. Everything
we do (10) .cccvveeiiieeee, state-of-the-art, using the most advanced biological (11

know) available.

3. Match the expressions (1-3) with their meanings (a-f).
1 proprietary information

2 royalty payment

3 licensing agreement

a a payment to the owner of a design, or to an author

b an arrangement between the owner of a design and someone else, allowing
them to use the design for money
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c when someone uses another’s text, pictures, etc. without permission

d when an inventor asks the authorities to officially recognize an invention
as his/her property

e designs, ideas, etc. that belong to someone

f the law relating to designs, ideas, etc. that belong to someone

. Rearrange these lines to make a text.

. work. Of course, we still have a lot of assembly

. plant producing TVs in Singapore. We have two production

. My name’s George Chen, and I’'m director of a manufacturing
. lines working 24 hours a day. We use CAD

. line workers, so it's still quite labour-

. intensive. But with the help of computer-

. CAM, and robots do some assembly

. assisted design and automation, productivity is increasing.

O NN kWO~ B

5. Match the headlines (1-4) to the extracts they relate to (a-g).
1 Local plant at full capacity

2 Fall in student numbers leads to education overcapacity

3 Oil overproduction leads to price fall

4 National output at all-time high

a Overall production in the country rose by five per cent last year ...

b ... Rainfall has been below average in this part of Africa for the past five
years. Not enough food has been grown ...

¢ ... Too much oil has been produced recently in relation to world demand ...

d ... There have never been so few people aged between 17 and 21 since
1950. The result: too many places at private colleges and universities ...

e ... The plant’s capacity is 3,000 computers a week, and it’s producing
3,000 ...

f ... Northern is running more flights with fewer pilots and staff. That was
the message from Northern’s CEO Frank Delaney to shareholders yesterday ...

g ... There has been too much building in the city centre, and now there is a
lot of office space standing empty ...

IIpakTnueckne 3ansaTus Ne 44-49 (12 yacos)

Tema «Handling your money; Opening an accounty

[1nan MpaKkTUYECKOTO 3aHSITHS:

1. Topical words and phrases on topics «Handling your money; Opening an
account»

2. Reading monologues and dialogues on the topics

3. Grammar topics: Participle I; Participle II
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3amanus A CaMOCTOSITENIbHOM pabOThI

Bapuanr 1

1. Someone is talking about the word combinations: commercial airline,
commercial artist, commercial television, commercial disaster, commercial land.
Which are they referring to each time?

1 It carries passengers and goods, it’s not military.

2 It’s going to be used for offices and factories, not houses.

3 It receives no money from the state to make its programmes.

2. Use expressions free enterprise, private enterprise, enterprise culture, en-
terprise economy, enterprise zone to complete this text.

Margaret Thatcher often talked about the benefits of (1) .....ccccccvveeueennnen. or
(7)) I . She said that her achievement was to establish an (3)
........................... in Britain, an economy where people were encouraged to start
their own companies and where it was acceptable to get rich through business: an
(4) o :

In some areas, the government reduced the number of laws and regulations
to encourage businesses to move there. Businesses were encouraged to set up in
the London Docklands, for example. The Docklands were an (5) ........cccceeeenveennnns :

3. A person is talking about the work in product development. Correct the
mistakes in italics.

(a) Market researches showed there was a real need for this service, but be-
fore offering it, we had to test it in a (b) beta copy with small groups of users over
several months to eliminate all the bugs. Even so, (¢) after lunch, some users said
they could get into other people's accounts!

4. Complete this talk by a marketing specialist using words original concept,
market research, questionnaires, surveys, consumer panel, focus group, sales for-
cast, beta version, bugs, designers, CADCAM (computer-assisted design / comput-
er-assisted manufacturing), prototypes, researchers, laboratories, testing, trialling,
trials, effective, safe, industrial scale, rollout, product launch, design defect, de-
sign fault, recall.

A few years ago a famous car company launched a new car, based on a
completely new (1) ..ccocceevvvvreeneens . They’d done years of technical research and
(2) o research with focus (3) ....cccovvveennnen. and (4) ....ooeiiiiiinl.
panels and analysis of responses to questionnaires.

Bapuanr 2

1. Someone is talking about the word combinations: commercial airline,
commercial artist, commercial television, commercial disaster, commercial land.
Which are they referring to each time?

1 It receives no money from the state to make its programmes.
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2 He does advertisements: you can't find his work in art galleries.
3 It was an artistic success, but unfortunately it lost a lot of money

2. Use expressions free enterprise, private enterprise, enterprise culture, en-
terprise economy, enterprise zone to complete this text.

Margaret Thatcher often talked about the benefits of (1) .......c.ccccuveee. or
(2) e . She said that her achievement was to establish an (3)
........................... in Britain, an economy where people were encouraged to start
their own companies and where it was acceptable to get rich through business: an
(4) oo :

In some areas, the government reduced the number of laws and regulations
to encourage businesses to move there. Businesses were encouraged to set up in
the London Docklands, for example. The Docklands were an (5) ........cc.ccccvveneeen. .

3. A person is talking about the work in product development. Correct the
mistakes in italics.

The more you eat, the thinner you get, and (a) the focal groups said they
liked the taste, but first we had to prove to the authorities that it was (b) secure.
Another problem was making it on an (¢) industrial level: at first we could only
make it in small quantities in the laboratory, but making it in bigger quantities was
impossible.

4. Complete this talk by a marketing specialist using words original concept,
market research, questionnaires, surveys, consumer panel, focus group, sales for-
cast, beta version, bugs, designers, CADCAM (computer-assisted de-
sign / computer-assisted manufacturing), prototypes, researchers, laboratories,
testing, trialling, trials, effective, safe, industrial scale, rollout, product launch, de-
sign defect, design fault, recall.

A few years ago a famous car company launched a new car. They’d done
years of technical research with .the focus on the analysis of responses to question-
naires and (1) .....cccceeevveeenneen. . Then came the (2) ....cccceeevvveeennnnns . Sales of the
car were very good until a Swedish newspaper reported the results of its ‘elk test’.
They found that the car had a tendency to tip over if you turned quickly to avoid an
elk. This was due to a (3) .ccooeveecreeennenns fault in the car, so they had to (4)
..................... all the cars they’d sold in order to correct it.

IIpakTuyeckue 3ansitust Ne 50-52 (6 yacos)

Tema «Communicating across cultures»

IImaH MpakTUYECKOrO 3aHATHS:

1. Topical words and phrases on topics «Communicating across culturesy»
2. Reading monologues and dialogues on the topics

3. Grammar topics: Passive Voice; Infinitive
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3amanus A CaMOCTOSITENIbHOM pabOThI

1. Which of these sentences are correct? Correct the mistakes. Translate the
sentences into Russian.

1 It would be good to see Anna soon. I’ll phone to her and see when she’s
free.

2 I gave Brian a call yesterday and we had a long chat.

3 Why don’t you ring up at Pizza Palace and order some takeaway pizza?

4 1 rung them five minutes ago but there was no answer.

5 Call me up next time you’re in New York.

6 Give me a ring when you’re next in London.

7 I’1ll give her the bell and we’ll fix up a meeting.

8 When you get some news, make me a buzz.

2. Annelise Schmidt is trying to phone James Cassidy. Put the conversation
into a logical order. Translate the dialogue into Russian.

1 Annelise: Good morning. Can I speak to James Cassidy in Sales?

2 Annelise: Is that James Cassidy?

3 Annelise: No, I'm afraid I don’t.

4 Annelise: Thanks. Oh no, I’ve been cut off.

5 Switchboard operator: Do you know the extension?

6 Switchboard operator: Sorry to keep you waiting. ... I’'m putting you
through.

7 John Cassidy: Cassidy.

8 John Cassidy: No, this is John Cassidy. You’ve come through to Accounts.
I’ll try and transfer you back to the switchboard.

3. Translate the dialogues and the expressions into Russian.

Sending Faxes

Jaime Vasconcelos in Los Angeles, USA is on the phone to Anna Friedman
in Sydney, Australia.

Anna: Yes, I think you’ll be interested in our latest designs.

Jaime: Can you send them by fax?

Anna: Sure. I’ll fax you right now. What’s your fax number?

Jaime: 1 for the US, then 213 976 3421.

Anna: OK. I’ve got that.

Jaime: Can you fax the information you think we need?

Anna: I’ll fax you everything we have. There are about 30 pages.

Jaime: If you could fax it all over to us, that would be great!

to send something by fax

to fax someone

to fax something

to fax someone something

to fax something (over/across) to someone
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Receiving faxes

Anna: Did you get my fax?

Jaime: You’re not going to believe this, but the paper got stuck and the ma-
chine jammed.

Anna: No problem. I’ll send it through again.

15 minutes later ...

Anna: Did the fax go through OK this time?

Jaime: Yes, but pages two and three weren’t legible: I couldn’t read them.

Anna: No problem. I’ll resend them.

to get somebody’s fax

to send something through again
to go through (about the fax)

to be legible

to resend something

4. Complete this email using the correct form of the underlined expressions.
Translate the whole text into Russian.

Tina, Thanks for your plans on reducing the budget of the sales department.
I’d be grateful if you could (1) send copies to Chris Jones of any emails you send
to me. (2) With this email, you’ll find a Word document with my comments.
Please let me know if for any reason you can’t open the (3) document that comes
with this email. (4) I’'m sending your proposals to all members of the board.

(5) Greetings,

Robert

MPUMEPHASI PEUTUHITOBASI CUCTEMA OLIEHKHA
YCIIEBAEMOCTH OBYYAIOIIIUXCA

HaumenoBanue pas- MakcuManbHOE
Ne Bune! onennBaemMbIx paboT
neia KOJI-BO 0aJ10B
1 2 3 4
9 cemecTp
1 |An air trip CocraBieHre MOHOJIOTOB U JAAJIOTOB|2
Ha TEMY

BrinonHenue ynpaxkHeHuid Ha rpam-|4
MaTUYECKHUE TEMBI
2 |Travelling by train |CocrtaBieHue TUaIoOroB Ha TEMY 2
BrimosiHeHne ynpaXHEHUH Ha rpam-
MaTUYECKHUE TEMBI

3 |At the Customs CocTtaBieHre MOHOJIOTOB U JIMAJIOTOB|2
Ha TEMY

~
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BreinionHeHME yIIpaXKHEHUNA HA TpaM-
MAaTHYECKNE TEMBI

4

4 |Getting acquainted |CocTaBieHHEe IUAIOTOB HA TEMY 2
BreinionHeHrE yIIpa)KHEHUHA HA TpaM-
MAaTHUYECKHE TEMBI 4

5 |At the hotel CocraBneHue AMAIOrOB Ha TEMY 2
BrimosiHeHne ynpaxHEHUWH Ha rpam-
MAaTHYECKUE TEMBI 4

6 |Getting about town

CocTaBieHue MOHOJIOTOB U AUAJIOIOB
Ha TEMY

BeinosiHEHNE yNpa)XHEHW HA Tpam-
MAaTHYECKNE TEMBI

7 |Shopping abroad

CocraBieHue MOHOJIOTOB U AUAJIOIOB
Ha TEMY

BrimosnHeHne ynpaxHEHUWH Ha rpam-
MAaTHYECKHE TEMBI

4

4

8 |In a restaurant

CocTaBiieHHE MOHOJIOTOB U AUAJIOTOB
Ha TEMY

2

BrinonHenue ynpaxxHeHuid Ha rpam-|4
MaTHUYECKUE TEMBbI
KontponbsHas paboTa 6
KomneroTepHoe TecTrpoBaHue (TEKyIas aTrTecTaius) 40
BCEI'O 100
A cemecTtp
1 |Telephone CocTtaBiieHue AUaJoroB Ha TEMY 4
conversation BrimosiHeHne ynpaxHEeHUWH Ha rpam-
MAaTHYECKUE TEMBI 2
2 |Getting a job CocraBiieHue JUajI0TrOB Ha TEMY 2
BeinosiHEHNE yNpa)XHEHW HAa Tpam-
MAaTHYECKNE TEMBI 4
3 |Business CocraBsnenue neinoBoro nucbma. Bri-|4
correspondence MOJIHEHHE YINPaXHEHUH Ha rpamma-
TUYECKUE TEMBI 2
4  |Electronic CocraBiieHUE 3JIEKTPOHHOTO MUChMA. 4
correspondence BrinonHenue ynpaxHeHUW Ha rpam-
MAaTHYECKUE TEMBI 2

5 |A business call

[ToaroroBka BOMPOCOB IJIsl JIEJIOBOTO
TeneOHHOro 3BOHKA. BrinmoiaHeHue
VOPAKHEHUH Ha TpaMMaTHYEeCKUe
TEMBbI

2

6 |Companies

[Touck B MHTEpHET M MOArOTOBKA K
ay IUTOPHOMY COOOIIIEHUIO 00

6
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YCHEIIHOW KOMITAHUH
7 |Giving effective(llogroroBka mnpe3eHTanuu Ha CBO-|4
talks and|6oiHYIO0 OU3HEC-TeMY
presentations BrinosHeHue ynpaxHeHul Ha rpam-|2
MAaTHUYECKHE TEMBI
8 |Handling your|CocTaBiieHre JUAJIOTOB Ha TEMY 2
money BrimosHeHne ynpaxHEHUH Ha rpam-
MAaTHYECKUE TEMBI 4
9 |Opening an account [CocTaBieHre JUATOTOB HA TEMY 2
KontponbsHas paboTa 4
10 |Communicating [Touck B MHTEepHET M moAroTtoBka k4
across cultures ayIUTOPHOMY BBICTYIJICHUIO 00 OCO-
OCHHOCTAX JIeJIOBOrO OOILEHUS B pa3-
HBIX CTpaHax
BrinonHenue ynpaxHEeHUd Ha rpam-|2
MAaTUYECKUE TEMbI

KoMnbroTepHOE TeCTUpOBaHUE (TEKyIasl aTTecTalus) 40
BCEI'O 100

METOJIUYECKHE MATEPHUAJIBI, ONIPEJEJISTIOIIAE TPOIEYPhI
OILIEHUBAHWUS 3HAHUM, YMEHWUH U HABBIKOB U (MJIN) ONIBITA
NESITEJBHOCTH, XAPAKTEPHA3YIOIIUX ATAIIbI ®OPMUPOBAHUSA
KOMIETEHIUA

Y cTHBIN 01ITPOC

OpHolt 13 GopM TEKYyIIEro KOHTPOJIS SBISETCS YCTHBIA OMPOC, MO3BOJISIO-
IIUH OLICHUTH OCBOCHHME JIEKLIINOHHOI'O MaTepHaIa.

Kputepun oneHnBanus yCTHOTO onpoca:

— TIOJIHOTA U NPABWIBHOCTH OTBETA;

— CTENEHb OCO3HAHHOCTH, IOHUMAHWS U3Y4YECHHOTO;

— S3BIKOBOE O()OpPMIIEHHE OTBETA.

OOyuaroniemMycsi 3aCUMThIBACTCS PE3yJIbTaT OTBETA IPU YCTHOM OIIpPOCeE, ec-
1 00yYaromuiics TaeT pa3BEepHYTHIA OTBET, KOTOPBINA MPEICTaBISET COOON CBSA3-
HOE, JIOTMUYECKHU I0CIIEI0BAaTENbHOE COOOIIEHUE Ha 33JaHHYIO0 TE€MY, ITOKa3bIBAcT
€r0 YMEHHE NPUMEHSATH ONPEIAETIEHNUS, IPABWIA B KOHKPETHBIX CIydasX.

W He 3acuMThIBaeTCs, €CiU O0y4arouuiicss 0OHapyKUBaeT HE3HaHHE OO0JIb-
IIeH YacTU COOTBETCTBYIOUIETO BOIPOCA, JAOMYCKAeT OMMOKU B (HOPMYIHPOBKE
ONpEeCNICHUI U IPaBUJI, UCKAKAIOIIUE UX CMBICH, OECHOPATIOUYHO U HEYBEPEHHO
U3JIaracT MaTepuall.

[TpakTnueckas padbora

[IpakTnueckass paboTta npeacraBisieT cOOON MepedyeHb 3aJaHuil, KOTOphIE
OXBAaThIBAlOT OCHOBHBIE Pa3/ieiibl IUCHUIUIMHEL. [IpakTueckas pabora npenHas3Ha-
YyeHa JUUIs KOHTPOJISL TEOPETUYECKUX 3HAHUM U pELICHUS 3a1a4.
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Kaxxgas mpaktudeckas paboTa JoJKHA OBITh BBITOJIHEHA M CIaHa B ycCTa-
HOBJICHHBIE CPOKH. B mepmos 3x3aMeHaIlmoHHON ceccur paboThl HA TIPOBEPKY HE
IPUHUMAIOTCH.

Kputepuu onieHKN MpakTUIeCKOr paboThI:
— aKKypaTHOCTh BBITIOJIHCHUS;
— BBINIOJTHEHUE B TIOJIOKEHHBIE CPOKH,
— BEPHO TIOJy4YEHBI OTBETHI.

OrneHKa «OTJIMYHO» CTABHTCS, €CJIM aKKypaTHO M B YKa3aHHBIC CPOKH TIpa-
BUJIBHO, C OITMCAHHWEM BCEX ATAIOB pELIEHUs BbINOJIHEHO Ooee 90% 3anaHuid.

OreHKa «XOpOI0» CTABHTCS, €CIM aKKypaTHO M B YKa3aHHBIC CPOKH IIpa-
BHJIBHO BBIMIOJIHEHO OT 65% 110 90% 3amanuii, npu 3TOM JIOMYIIEHBI HE TPUHIIUIH-
abHBIC OTITHOKHY.

OrneHKa «yJIOBJICTBOPUTEILHO» CTAaBUTCS, €CIIM NMPAKTUYSCKUE PabOTHI BHI-
TIOJTHSFOTCSL HE CHCTEMAaTUYHO, PU PEIICHUH JOMYCKAIOTCS OIIUOKH.

OneHKa «HEYIOBIETBOPUTEIHLHOY» CTABUTCS, €CIIU BhITIOJHEHO MeHee 50% 3a-
TaHWHA, TPaKTHYeCKHe paboThl CAAOTCS HE B YCTAHOBJICHHBIE CPOKH.

Hcxons w3 MOMYy4eHHOW OIIEHKH, CTYJIEHTY HAYHUCISIOTCS PEHTHHTOBBIC
Oayuibl (B MPOIIEHTaX OT MAKCUMaJIbHO BO3MOYKHOI'O KOJIMUECTBA OAIIIOB).

[TpumepHBIE TPaKTHIECKHE 3a1aHUs

Match the employees' complaints (1-3) to the health and safety issues (a-f).

1 My doctor says there’s something wrong with my lungs, but I've never
smoked.

2 1It’s either too cold and we freeze, or too hot and we all fall asleep.

3 The containers are leaking — one day someone is going to get acid burns.

g) temperature

h) passive smoking

1) repetitive strain injury or RSI

J) dangerous machinery

k) hazardous substances
1) fire hazards

Complete these headlines and articles with the correct form of words
bully sexual harassment, harass, discriminate, sex discrimination, glass ceiling,
racial discrimination, racism, racist, affirmative action, equal opportunities.

OFFICE MANAGER ACCUSED OF .................

A court heard today how an office worker was almost driven to suicide by a
bullying office manager. James Blenkmsop, 27, told how boss Nigel Kemp victim-
ized him by shouting at him, criticizing his work in front of others, tearing up his
work and telling him to do it again.
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NATIONAL RESTAURANT CHAIN FACES .................. CLAIMS

Four waitresses claim they were repeatedly ........... by male bosses in a
branch of a well-known national restaurant chain. All four waitresses said they
were subjected to sexist remarks at the restaurant.

JAPANESE WOMEN BREAK THROUGH ............ ............

Naomi Tanaka, 23, last year started working on the Tokyo Stock Exchange
as a trader. She complained about ............ . ............ and said she did not want to
be a 'counter lady' answering phones and serving tea at a Japanese bank. Instead
she got a job as a trader at Paribas, a French firm.

Insert prepositions

1. Nick is planning to go ... England ... summer. He is planning to go as a
tourist.

2. Mr. Hill had a good time. The flight was quite smooth. The plane came ...
time.

3. Have you ever been ... London?

4. Let me help you ... the suitcase.

5. That's very kind ... you.

Translate into English

1. Br1 xopouio gosierenu?

2. Jla, moeT ObLT BIIOJHE CIIOKOMHBIM.

3. 5 paa, 9TO camoJeT NpuObLIT BOBpEMSI.

4. Kak BaM HpaBUTCSl TaK MHOT'O CHEra BOKPYT?
5. 51 mo6Ito PyCcCKyIO 3UMY.

6. Hama 3uma coBcem apyrasi.

7. OHa HAMHOT'O MsITYe.

8. IloBTOpUTE, MOXKAITYHCTA.

9. 4 emie He 3HAIO AHTIUKWCKUAN JOCTATOYHO XOPOIIO.
10. PaspemmTe noMo4yb BaM JIOHECTH YEMO/IaH?
11. Cnacu0o, BBl OY€HbB JIIOOC3HEI.

Translate into Russian:

1. Oxford is known for its University.

2. 62 students were killed.

3. The townspeople were punished for killing 62 students.
4. The University was given control of the town.

5. The University was started in 1315.

6. We may also say it was founded in 1315.
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Insert articles:

1. ... participants enjoyed... performance immensely.
2. They had... very nice meal and... few drinks.

3. ... few toasts were pronounced.

4. To... success of our business!

5. Thank you for... nice stay we had here in London.
6. I thank you... lot.

7. We've really enjoyed... visit.

TectoBble 3anaHuA

Tect mpencraBnsieT coboit HAOOP TECTOBBIX 3aJaHUN, OTPAKAIOIIUX BOIPO-
CBI TIO aTTECTYEMOMY pa3feily Wiu B IEeJIOM 1o y4eOHou mucnuruinae. U3 mpen-
JIO’)KCHHBIX BapUAHTOB OTBETOB HEOOXOAMMO OTMETUTH MPABWIBHBINA (OJWH WIH
0oJjiee B 3aBUCUMOCTHU OT IMOCTaBJICHHOTO BOMpoca). OTMETKH O MPaBUIHHBIX Bapu-
aHTaxX OTBETOB B TECTOBBIX 3aJIaHUAX JIEIar0TCs pa3bopunBo. HepaszbopuuBeie OT-
BETHI HE OIIEHWBAIOTCS, TECTOBOE 3aJ]aHHE CINTACTCS HE BHIMTOJTHCHHBIM.

[Tpu TectupoBanuu uctonszyercst 100-mpomeHTHas mKkana oneHku. Mexomas
U3 TOJYYCHHOMU, OIEHKU CTYACHTY HAYUCISIOTCS PEUTHHTOBBIC Oaslibl (B MPOIICH-
TaxX OT MAKCUMAJIBHO BO3MOYKHOTO KOJTUYECTBA OAJIJIOB).

OneHKa «OTIUYHO» CTABUTCS, €CIIM BbINOJIHEHO Oosee 90% TecToBBIX 3a1a-
HUM.

OneHKa «XOpOII0» CTABUTCS, €CIU BBIMOJHEHO 0T 65% 10 90% TecToBBIX
3a1aHUM.

OneHka «yAOBJIETBOPUTEILHO» CTABUTCS, €CJIM BbIOIHEHO 50% -64% Te-
CTOBBIX 3aJaHHM.

OueHka «HEeyJO0BJIETBOPUTEIBHO» CTaBUTCS, €CIU BBINOJHEHO MeHee 50%
TECTOBBIX 3a/IaHUH (OAJTBI IPU ATOM HE HAUMCIISIIOTCS).

[IpumepHbIe TECTOBBIE 3aJaHUs ISl TEKYIIIEN aTTeCTaluN

1. Choose the correct answer

Jobs, and the people who do them, can be described as: (4 omeema)

highly skilled (e.g. car designer)

skilled (e.g. car production manager)

semi-skilled (e.g. taxi driver)

unskilled (e.g. car cleaner)

pro-skilled (e.g. driver)

2. Choose the correct equivalents: highly-skilled (2 oTBeta)

teacher

office cleaner

brain surgeon

labourer (someone doing basic work on a building site)

car worker on a production line

bus driver

airline pilot

office manager
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3. Choose the correct equivalents (Ha cormocTaBieHme)
highly skilled

skilled

semi-skilled

unskilled

car designer

car production manager

taxi driver

car cleaner

4. Choose the correct equivalents

self-starters, proactive, self-motivated, or self-driven
methodical, systematic and organized
computer-literate

numerate

motivated

good at working on their own

can work in a planned, orderly way

good with computers

good with numbers

very keen to do well in their job

5. Choose the correct equivalent: talented (oguH OTBET)

naturally very good at what they do

good at working on their own

can work in a planned, orderly way

very keen to do well in their job

6. Choose the correct equivalents: team players (0J1H OTBET)

people who work well with other people

naturally very good at what they do

good with numbers

good with computers

7. Choose the correct equivalent: good at working on their own (oguH
OTBET)

self-starters, proactive, self-motivated, or self-driven

methodical, systematic and organized

talented

team players

motivated

8. Choose the correct equivalents: can work in a planned, orderly way
(OJIMH OTBET)

self-starters, proactive, self-motivated, or self-driven

methodical, systematic and organized
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talented
team players
motivated

good at working on their own

can work in a planned, orderly way

good with computers

good with numbers

very keen to do well in their job

9.  Find the synonym for «mutuals»

partnerships
limited companieslife insurance companiesdonations

10.  Find the synonym for «charities»

non-profit organizationsdonationsbuilding societies mutual

11. Find Russian equivalent for «public limited company»

3aKpBITOE aKIIMOHEPHOE OOIIECTBOOTKPHITOE aKIIMOHEPHOE 00IIecTBOOOIIIe-
CTBO C OTPAaHMUYEHHOW OTBETCTBEHHOCTHIOCTPAXOBOE areHTCTBO

12.  Find American English equivalent for «sole trader»

self-employed
sole ownervolunteermember

13.  Find the explanation for «PLC»

poor liability contractplain contractpublic liability corporationpublic limited
company

14.  Find the explanation for «LTD»

limited tradinglimited donationslimited companyliable demutualization

15.  Find the explanation for «INC»

Incorporation incorporated inefficient corporation ineffective contract

3auer

3ader BBICTABISETCA OOyYaroUIEMyCsl MO PE3ysbTaTaM YCIEUIHOTO BBIMOJI-
HEHUSI TEOPETUUECKUX, MPAKTUUECKUX, JTA0OPATOPHBIX, CAMOCTOSITENIbHBIX U KOH-
TPOJIBHBIX PabOT, MPEyCMOTPEHHBIX paboyeil mporpaMMoi TUCHMILIMHEI B 00be-
Max, IMO3BOJSIOMIUX OOBEKTUBHO OIICHUTH CTENEHb YCBOEHUS OOYYarOIIMMCS
yueOHOro maTtepuana B TeueHHe cemectpa. llpu BwicTaBieHHHM 3adeTa Oajuibl,
HaOpaHHBIE 32 TEKYIINI KOHTPOJIb, IEPEBOJIATCS B OLICHKY

0-59 6amIoB — «HE 3aUTCHO;

60-100 0anIoB — «3a4TEHOY.

[Tpu Habope Menee 60 GaMIOB 3a4eT cAAETCS MO MaTepHaliaM, MPEAYCMOT-
peHHBIM pabodyeil mporpammoil. IIpu 3TOM pe3ynbTaThl TEKYIIETO KOHTPOJIA HE
BJIMSIIOT Ha MOJIyYEHHUE 3a4eTa.

3ader 1Mo AUCHUIUIMHE MpecieayeT Leidb OLEHUTh C(hOPMUPOBAHHOCTH Tpe-
OyeMbIX KOMIETEHIUH, paboTy oOyuaroimierocst 3a Kypc, MOJy4YeHHE TeopeTHue-
CKHUX 3HAaHUW, UX MPOYHOCTh, PA3BUTHE TBOPYECKOTO MBILIUICHUS, MPUOOpPETEHUE
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HABBIKOB CAMOCTOSITEIbHON pabOThl, yMEHHE TPUMEHSATh MOJyYEHHbIC 3HAHUS IS
pelIeHNss NPAKTUYECKMX 3a7ad. Pa3BepHYThIM OTBET 00ydYarolerocs IOJIKEH
IPEJCTaBIITh COOOM CBSI3HOE, JIOTMUECKH IIOCIEA0BAaTEIbHOE COOOIIEHUE Ha
ONPEIEICHHYI0 TeMy. [eOopeTHyYecKHe IOJOKEHUs HIUTFOCTPUPYIOTCA IMPU 3TOM
COOTBETCTBYIOIIMMHU IPUMEPAMHU.

3aueT nNpoBOJUTCS B YCTHOM (popme. B xozne 3auerta mpoucxogur codeceno-
BaHHE 110 TEOPETUYECKUM BOIPOCAM U BBINOJHEHUE NPAKTUYECKUX 3aJaHUM K 3a-
yery. [IpenogaBatens nMeeT mpaBo 3ajaBaTh OOy4YarOIIMMCS BOMPOCHI MO BCEH
yueOHOW mporpamme JUCIHUIUIMHBL. Bpems mpoBeneHus 3adera yCTaHABIMBAETCSA
HOpMaMHy BpeMeHH. Pe3ynbTaTr cnaum 3adera 3aHOCUTCA IPENOAAaBaTesIeM B 3a4eT-
HYI0 BEIOMOCTb U 3a4ETHYIO KHUKKY.

[Ipu omenke oTBeTa 00YYAIOIIETOCS CIEAYET PYKOBOJICTBOBATHCS CIEHYIO-
UMY KPUTEPUSIMHU:

1)  nonHOTa u akTyasibHas MPaBUIBHOCTh OTBETA;

2)  cTeneHb OCO3HAHHOCTH, IOHUMAHUS U3y4aeMOro MaTepuaa;

3)  3HaHWE TEPMUHOJIOTUHU U €€ NMPAaBUIBHOE UCIIOJIb30BaHUE;

4)  cooTBeTcTBUE TPEOOBAHUAM Yy4€OHOM MPOrpaMMBbl MO JUCLUILIIUHE.

Kpurepun  OLIGHOK  «YIOBJIETBOPUTEIBHO»,  «XOPOLIO»,  «OTIMYHO»
COOTBETCTBYIOT OLICHKE «3auTE€HO». KpUTepnn OLEHKH «HEYIOBJIETBOPUTEIHLHO»
COOTBETCTBYIOT OLICHKE «HE 3a4TCHO.

OueHka «OTJIMYHOY» BBICTABIISETCSA, €CIU CTYACHT:

1)  cBOOOAHO OpUEHTHPYETCS B M3JIaracMoM MarepHale, BiajaeeT 0a3o-
BOI TEPMHUHOJIOTHEN B 00bEeMe, IIPETyCMOTPEHHOM Y4eOHOM MporpaMMoil 1o auc-
LATUIAHE;

2)  HNOJKPEIUISET TEOPETUUYECKUE MOJIOKEHUS MPUMEpPaMU, TTOYEPIHYTHI-
MU HE U3 JIEKIUH, a U3 ONBITa CAMOCTOSITEIHHOU PaOOTHI;

3)  cnocoOeH OTBETUTh Ha JOIOJIHUTENIbHBIE BOIPOCHI CIIOHTAHHO, 0€3
IIOATOTOBKH.

OneHka «XOpoIl0» BBICTABIISECTCS, €CIIN:

1)  orBer oOywaromierocst OTBEYaeT TEM K€ TpPeOOBaHUSAM, YTO M IS
OLICHKH «OTJIMYHO», OJIHAKO OH MEHee Ty0oK;

2)  oTBedas Ha JOIOJIHUTENbHBIE BOIPOCHI, OOYYAIOUIUICS JOMYyCKaeT
OLIMOKH, HO CaM K€ UX U UCIPABIISET.

OneHka «yI0BJIETBOPUTEIBHO» BBICTABIISIETCS, €CIINU:

1)  oOyuarommiicss oOHapy>KUBAaeT 3HAHWE M TOHUMAaHUE OCHOBHBIX IIO-
JIOKCHUH TEMBbI;

2)  wu37araet Matepuai HEMoOJHO U JOIYCKAET HETOYHOCTU B ONpEIEIIEH-
HOM TMOHSTHH UIU B (OPMYITUPOBKE MPaBUIT,

3)  NOPUBOIUT NPHUMEPHI, IOYEPHHYTHIE TOJIBKO U3 JEKIIHM.

OneHka «HEyJOBJIETBOPUTEIBHO» BBICTABIISIETCS B CIydyae HE3HaHUs 00y-
YaroIIKUMcs OOJbIIEH YacTH MaTepualla, TEPMUHOJIOTUU JUCUUIUIMHBI, HEYMEHUS
WUTFOCTPUPOBATH TEOPETUYECKHE MTOJIO0KEHUS COOTBETCTBYIOLIMMYU IPUMEPAMH.
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[IpuMepHBIE BOIIPOCHI K 3a4ETY
[IpoBepsiembie komneTeHuu: [1K-4
Y4uuThIBas MPUKIATHON XapakTep MUCIUIUIMHBI, Ha 3a4eTe 00ydJaromemMycs

npesiaraeTcs Oecea ¢ mpernojaBaTesieM Ha OJHY U3 U3YYCHHBIX YCTHBIX TEM:

An air trip;

Travelling by train;

At the Customs;

Getting acquainted;

At the hotel,

Getting about town

Shopping abroad,

In a restaurant

Telephone conversation;

10  Getting a job;

11 Business correspondence;

12 Electronic correspondence;

13 A business call;

14  Companies;

15  Giving effective talks and presentation;

16  Handling your money;

17  Opening an account;

18  Communicating across cultures.

O 001N DN K~ W —

OneHouyHble CpencTBa JUIsi HMHBAIWAOB M JIMI C OTPAaHUYCHHBIMH
BO3MOXXHOCTSIMH  3[IOPOBBSl  BBIOMpAIOTCS C Y4YE€TOM WX HWHAMBHIYaJIbHBIX
NCUX0(U3NUECKUX 0COOCHHOCTEH.

— TIpUd HEOOXOIMMOCTH MHBIMJAM U JIMLAM C OrpPaHUYEHHBIMU
BO3MOXKHOCTSIMU ~ 37I0POBbSl  IIPEJOCTABIISACTCS  JOINOJIHUTEIBHOE BpeMs JIs
IOJrOTOBKU OTBETA HA IK3AMEHE;

— IpU NPOBEAEHUM NPOLEAYPbl OLEHUBAHUS pE3yJIbTaTOB OOy4eHHUs
MHBAJIMJIOB M  JUI C  OIPAaHUMYEHHBIMM  BO3MOXHOCTSMU  3JI0POBBS
IpeIyCMaTPUBAETCS] MCIOIb30BAaHUE TEXHUUECKUX CPEICTB, HEOOXOIUMBIX UM B
CBSI3M C UX UHIUBUAYAIbHBIMU OCOOEHHOCTSIMU;

— TOpH  HEOOXOAMMOCTH s  OOyYaroIMXCS C  OTPaHHUYEHHBIMH
BO3MOXXHOCTSIMU 3/I0pPOBbSl U HMHBAJIUAOB MPOIEIypa OLEHUBAHUS pPE3yJIbTaTOB
0Oy4YeHUs IO JUCIUILIMHE MOXKET MPOBOIUTHCS B HECKOJIBKO ATAIOB.

[Ipouenypa oueHMBaHUS pE3yJIbTATOB OOYYEHUS HMHBAIMIOB M JIHI[ C
OTPaHUYEHHBIMA BO3MOXXHOCTSIMU 3[I0POBBSl IO JUCHUIUIMHE MpeIycMaTpUBaeT
npenocTaBieHue nHpopManuu B (HopMax, aJanTUPOBAHHBIX K OIPAaHUYCHUAM HX
3JI0pPOBbS U BOCTIPUSATHS UHPOPMALIUH:

JUig nu1 ¢ HapyIIEHUSIMH 3pEHUSL:

— B IIeYaTHOM (popme yBeIMUYEHHBIM HIpUPTOM;

— B (hopMe DJIEKTPOHHOT'O JOKYMEHTA.
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JIns mu1 ¢ HapyIIEHUSIMU CIIyXa:

— B MeYaTHOU opme;

— B (hopMe IIEKTPOHHOTO JOKYMEHTA.

JIjist it ¢ HapyIIEeHUsIMUA OTIOPHO-/IBUTaTEILHOTO anmnapara:

— B MeYaTHOU opme;

— B (hopMme IIEeKTPOHHOTO JOKYMEHTA.

JlaHHbIi nepeyeHb MOXET ObITh KOHKPETHU3UPOBAH B 3aBUCHMOCTH OT KOH-
TUHTEHTA 00yYJarOIIHXCA.
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